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HELLAS

JfAsTO

YIIOXPEQTIKH ITPOXYMBATIKH
ENHMEPQXH AIIO TON AZ®AAIZTIKO AIAMEZOAABHTH EK TOY N. 4583/2018

A. TENIKA ZTOIXEIA AZPAAIZTIKOY AIAMEZOAABHTH

Enneiwon: Ta kdtwb oToryeia popodv va Hraxppwbody amd Tovg meAdteg PEow Tov HladikTvakod vepovrdéopov Tov Eviaiov Inueiov
[TAnpopdpnong g mapaypdgov 10 tov dpbpov 19 N. 4583/2018 http://insuranceregistry.uhc.gr/Search

ONOMATEIIONYMO / EIIONYMIA ANATNQXTOIIOYAOX KAI ZIA EE
AIEYOYNZH EAPAX Aehgwv 52 ITEPIOXH / T.K. 54641

IIOAH BeooaAovikn THAE®QONO 2310838180
KINHTO 6944607014 FAX 2310838181
Email info@astohellas.gr Website

Ap. Mntpwov EE® /400286 EIIIMEAHTHPIO Oe00aA0ViKNG
ApiOpoc 'EMH 43386106000 AoM 998073130

B. SYNEPIT'AZOMENEZX AZ®AAIZTIKEZ EIIIXEIPHXEIZ - TPOIIOX AMOIBHZX
Qc Ao@aAloTikdg AlapeooraPnTig pe T 161dtnta 1ov Ac@aALoTIKoD IIpaAKTopa AOKW
LIMPEeoieC A0PAAOTIKNC drapecordPnong o ovvepyaoia pe TIC aKOAOVOEC XTPAAIOTIKEC

EMYEPNOELG:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AZOAAIZTIKH
ERGO AA.E.Z. AYNAMIZ

EOGNIKH Ac@aAloTIKY EYPQITAIKH MTIXTH
METLIFE GROUPAMA
INTEPXAAONIKA MINETTA

AIG GENERALI
EUROLIFE FFH ANYTIME

Hellas Direct EYPQITH AETA

EIR Forsakring AB Euroins

Caravela ATAANTIKH ENQXH
ALLIANZ ARAG SE

EAITA AZOAAEIEY COVERHOLDER OF GMI

Apeiron Insurance Project

B2. IMapéyw ovpfovAn atov vmoyn@lo meA&Tn, pe BAon Ty avAALOT TWY AVAYKWD IOV EYIVE TPV
™Y obvayn ao@diiong, Aappdvovtac vIdyn Ta oTolyela aLTOC MOV HNAWOE KATA TNV
OLUIANPWOT TOL EVTOIOL avayKwY. H apoipn pov wg aoc@aAloTikod diapecorafntn o€ oyéon He
™Y odppoaon ao@dAlong ovviotatol oe mpopunBelx oL TEPLAXPPAVETAL 0TO ATPAALOTPO Kol
apeifouatl AmOKAEIOTIKA KOl 1OVO amd TN ovvePYaCOPEPT) AOQAALOTIKT EMLYEipno.

B.3. Aev &bvapat o i61o¢ va emperodpat TNy elompagn Kal v E0TIPATTW TX AOCPAALTTPA YK TIG
ao@UALOTIKEC oLPPAOELG, Yia TG omnoieg Hlapecodafw, TANY Ouwg 1 «Money Market
AcpodoTikwy ITpaktdépwr Movonpoéowin Avwvoun Etapeia», pe p omoia Siatnpw odpfoon
ovvepyaoiag katl n omoia ebpedetl oty ABMva, emi g 0600 IToppag 4, Néog Koopog, T.K. 11745,


http://insuranceregistry.uhc.gr/Search

pe ap1Oud I'.E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ kot elvat vopipwg
eyyeypappévn 0to 161k6 unTpwo tov EnayyeApatikod EmpeAntnpiov AOnvwv pe aptbpd pntpwou
6584 Kal WC CLVTOVIOTAC AOPAALOTIKWD IPAKTOPWY PE aplOnd pntpwov 1056 pmopel va
empedeiton Y elompoa€n Kot v ELOTIPATTEL TX AOQPAAOTPA TWD €60 AVAPEPOPEV WD
oLPEPYU(ONEPWDY AOPAAIOTIKWY EMYEPNOewD, KaBooov £xel AdPet e€ova1060TNOT) /EVTOAN
elompa&ne amd avTEC Yl AOYaplaoo Toug, o0PPWYa pe T optlopeva otic diratdéelc tov N.
4364/2016 ko N. 4583/2018.

NAI
I'. AOITIIEX ITAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
['.1. Zoppetoym pov (qpeon f éppeon) o€ moooatd >10 % oe yn@oug 1) 0€ PETOYIKO KEQPAANL0
AO@UALOTIKNG emyeipnong

OXI

[.2. ZoppeTtoyn OLYKEKPIIEDTIC KOQAALOTIKNAC EMYeipnong N uNTPIKNG TNC (&peon N Eppeon) oe
110000710 >10 % o€ YNEOLG ) 0€ PETOYIKO KEQAANL0 OTNY emyeipnon 1o mov aoKel
OpaoTNPLOTNTEC AOPAAIOTIKNG H1oeTOAGPNONG

OXI
I['.3. H/ Ot ovvepyaoia/eg pov pe pia 1 meploootepeg ao@ailotikég etaipiec AEN elvat
QIIOKAEI0TIKN/EC KO BeV mapEYw ovpPovAéc Bhoel apepdAnmTng avdAvong.

OXI
[.4. Avvatdtnta S10vopfc ACEAALTTIKWOD TIPOiOVTWD J1e EMEPOVTIKG YOUPAKTNPLOTIKK

NAI

I'.5. [MoTonoinomn yrwoewy yia Sloavopn ACQAAITTIKWOD TIPoiODTWY PE ENEPEVTIKA YOUPAKTNPLOTIKK

OXI

A. Axkawwpata Yonavaywpnong -Evavtiwong:

A.1. O Mg ¢ aodAiong dratnpel Sikoadlwpa evavtinwong otn odvayn g odPPaoNg
ao@AaAlonc Gvvapetl Twv Slatdewv Tov ap. 2 map. 5 Kot 6 Tov N. 2496/1997, o11¢ akdAovbeC
IEPUITWOELC:

- Evtéc amokAelotiknc mpobeopiog evog (1) unvdc amd tr nuepopnvia mapddoong tov
ao@aAlotnpiov ovppoAaiov, o ao@aAlopévoc dovatatl va aoKnoel Hikaiwpa evavTiwong ot



nepimTwor mov HamoTtwoel 0Tt onolabNIoTe 61&TAEN TOL TEPLEYOUEVOL TNC ACPUALOTIKNG
obPPaONC TaPEKKAIVEL oI TNV alTnoT ACEAALONG.

- Evtéc mpobeopiog bexkateoodpwy (14) nuepwv amd tr napddoon tov aoc@aAilotnpiov
ovppoAaiov o ao@aAilopévog HOvaTAl o aoKNOEL OKaiwpa evavTiwong o€ TEPIITWOT IOV O
a0@UALOTIKOG HlapecoAapnTng 1§ ) ao@aAloTIKN emyeipnon mov mapEYel To mMPoidv: o) Hev Tov £yel
YPWOTOMOMOEL KATK TO ¥pOVv0o LIIOPBOANC TNG alTNONC Yo A0@AALOT) TIC TANPOPOPIEC IOV
npopAémovtat oto &pbpo 150 map. 1 tov N. 4364/2016, B) 6V TOL YpwoTOIOINCE TLYOV YEVIKOVC 1)
€161K00¢ 6pov¢ ammd Tovg omoiovg Hlémetal N ao@AAIOTIKY oOPPAOT, PPTIOVEDLOVTAC TOLG OTO
THUAPA TOV AOPUALOTNPIOL OV AVAYPAPOVTAL TA EEATOPIKEVPEDX OTOLYELX TNG ODPBXONC Kol
napabi60vTaC Tovg Poll PE To AoPAALOTHPLO0 COPPWVA PE T TPOPAETIOPEVX OTO ap. 2 TTap. 4 TOL
N. 2496/1997.

A.2. O Mg ™G ao@aAlong/Katavadwtnc datnpel dikoalwpa vmavayweneng amo v
ao@oALOTIKN o0pfaon, ywpic kapia mown Kal ywpic va ava@épet attiodoyia Suvdpel Twy
drata€ewv Tov ap. 40 map. 5 Tov N. 2251/1994 o mepintwon oOvayng KCPAAICTIKNC 0OPPAONG
a0 aIOoTAOT), TO OIO10 XOKEITAL JIE TNV CLIIANPWOT) Kol VIIOBOAT £yypapnc dAwang
LITAVOYWPNONC EVTOC AIOKAELOTIKNG mpobeopiag dekateoodpwy (14) nuepoAroylakwv nuepwv. H
npoBeopia avtrh mapateivetal og TpLavTa (30) NUEPOAOYIAKEG NUEPEG TIPOKENEVOL TIEPT
ovppaoewy ammd amdoToon pe avTikeipevo ao@adioelg Cwng, dnwe avtég pubpiCovtal oto dpbpo 5
oV . 4364/2016 (A' 13), kaBwc Kot 0TI oLVTAEL000TIKEG ao@aAioelc. Il Y &OKNOT TOL
dikowpatoc avtod n mpobeopia apyilet: eite amd Y nuépa obvayng e ovPPaoNC Ao
amOOTHOT), EKTOC o MPOKELTAL Y1 ao@aiioelg Cwng, yia Tig onoieg n mpobeopia apyiCetl Tnv
NREPX TIOL 0 KATAVAAWTAC TANPo@opnOnKe Tn obvayn ¢ odpfaong amd amdotaon, eite amd Ty
NUEEPQ IOV 0 KATAaAWTAC mapEAafe Toug oLPPATIKODC GPOLE Kal TIC TANPOYOoPleg, TOPPWVX HE
TI¢ mepimt. o' Ka B' e map. 4 Tov Gpbpov 46 tov N. 2251/1994, epdoov avTti N TEAELTAIA
nuepopnvia elvat petayevéotepn. Znpelwvetal 6Tt To Hikoiwpa vimavaywpnong dev aokeiton o
ao@oAtotpla ovppoAata Ta&1610Y Kal AIIooKeLWY N TapoOuolx Ppayvpdfeopa ao@aAloTHPLX
ovpporaia pe Hrapkrela PKPOTEPT TOL £vOC (1) Pnroc. H mpobeopia g AoKNOMC TOL H1IKOIWNATOC
LITADOYWPNONE APAOTEAAETOL Y1 600 ¥POvo 0 XpNaTng £xel Hikaiwpa EvAVTIWONG COUPWDA HE TIC
drata€elg Tov 6pov A.1.

A.3. O1 dnAwoelg evavTiwong Kot LIIKPAYWENoNG elvat £yypaeg Kat mopadidovtat 1/ Kat
aOOTEAAODTOL OTNY KOQXALOTIKT EMYEIPNOT IOV MTAPEYEL TO AOQPXALOTIKS TIPOidD 1) 0TOD
ao@aAl0TIKO HlapecoAapnT.

A.4. Y& mepintwon mov o XpHotng - a0@aAlOIEVOC AOKNOEL 0DVVONNX OITO10ONTIOTE aIId T
poPAemopeva oY 10700VONK PopoBeoia HIKAIWPATA EPAVTIWOTNC KAl DIAVOYWPENONG, N
ao@oAloTIKN oOpPaon akvpwvetal e€apyng, onAadn Bewpeitat 0T ovdEmOTE EYve KOl KT
ovvénela Hev eMEPEPEL KAVEVX AIOTEAEOPQA Yla 0mTol06NIOTE oIrd Tar PéPM, Tt e KatafAnOEvTaL
AoQAAOTPN EMOTPEQOVTAL EVTOG TPLdVTA (30) NIEPOAOYIAKWY NHEPWD IO TNV TaPaAapn aId Tnv
avTioTOLYN ACPUALOTIKY EMYEIPTOT TNC KOWOIIOINONG TNE LITAVAYWPNONC 1) TNG EVAVTIWONC KoL
Hev vodpyetl Kopia mown yla Tov KatavaAwTr. Ta avwtépw 1oydovy vd TNV em@EOANEN Twy
optlopévwy oY mapPdypa@o ap. 40 map. 5 Tov N. 2251/1994 oyeTiKA e TANPWHIT Y1 LIMPECTX
oV Y&l mapaoyefel mPw ammd TY LIAVKYWENOT).

A.5. Atevrpiletat 0Tt To Hikaiwpa evavTiwong N vmavaywpnong &ev pmopel va aoknOel av £xel
onAwbel Tnuid yrae aoc@aAloTIKO Kivbuvo mov £yel emEAOEL Kol KAADITETOL IO TNV AOQAALOTIKN



obppaon N £xet mAnpwel oyetikn amolnuiwon dvvapel TwWY KAADYEWD TOL KOPAALTTNPLOD
ovppolaiov. ZnueldveTal 161K yia Y KAAvyn TG A0TIKNAG £0OOVNG ammd TNV KVKAoYopia
OYNUIATWY EVaVTL TPITWY, ) AOKNOT TWD €D A0YW IPOAVAPEPOUEVWD HIKAIWNATWY 10YDEL LIIO TNV
em@OAa€n TuYOV e161KOTEPWY Hratdewr Gvvdapet tov IT.A. 237/1986 oyeTIKA [E TNV LVIOYPEWTIKN
€K TOV DOPOL KOQUALOTIKT KAALYN TNC AOTIKNAC €0OVOVNC amd TNV KLKAO@Opia oynudtwy EvavTl
piTWD.

E. Atev0€étnon eyypa@wp napanévwo- IIoAttikn Avwayeipiong Attiaoewp - EEwbikaotikn
Enidvon Ava@opw:

E.1. O ao@adloTikdc Srapecorapntic.» Hrabétel ovotnua loyeiplong atidoewy (Ypamtwy
IaPAIOVWY/ONANoEWD HLOAPETKELNG), ODIEWVX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 v pe
apBpo6 89/5.4.2016 ITpd€n g Extedeotikng Emtponnc g Tpdmelag g EAAGO0C. Q¢ «atiaon»
voeital n £yypaen dnAwon Hvoapéokelag mov anevBiveETAl 0e AoPaAloTIKG Altapecodapntn ammd
IPOOWIIO TTOL YIVETAL AMOBEKTNG TWD LIMPECLWD TOL ATPAAITTIKOD AlpeoOAAPNTH. ZTIC ALTIAOELG
dev meprhappdvovtal avayyedieg amotthoewy N alTROELC amolnuiwong, 00TE AMAK AITHPATA IOV
oyetiCovton pe ™Y eKTéEAEOT TOL ao@aAloTnpiov ovpfoAaiov KAl TNY TAPOYN TANPOPOPLWD KA
drevkpwiosw.

E.2. O meAdng - KatovadwTthg H0vatot va vIOPAAEL EYYPAPWS TA EPWTARATA 1) TLYOV TAPAITOVE
TOVL/ M TI&OELG aTeELOVVOPEVOC OTOV ATPAALOTIKO SlapecoAapnTh amooTEAAOVTAC NAEKTPOVIKO
pivopa A fax ota ak6Aovba ototyeia emrowwviag: AehAgwy 52 Ocooadovikn, 54641 -
info@astohellas.gr - 2310838181 O ao@aAloTikdc drapecorapntig Oa drafipalel ta epwthpoTo/
ALTAPOTA OTNY avTIoTOLYT A0@AALOTIKY emyeipnomn. Enl Twy amdwv epwtnudtwv/aitnudtwy, o
IEAQTNG - KATADOAWTAG AapBavel ammdvtnom amd Tov ao@aAloTiKO Slapecoapnti ) Kot amr’ evbeiog
amd ™Y ao@aAloTIKY emyeipnomn to ovvtopdTePo Huvatdv Kal To apydtepo evtdc Seramévte (15)
nuepwY amd TN napadafn Tov oyeTIKOD artipatoc. Enl eyypdewr dndwoewv dvoapéoreiag/
aTIdOEWY IOV aeLHHVOVTAL TTOV ACPAALOTIKO HlapedodafnTh Kal a@opoidy Ta KaBNKOVTA TOV,
onuewveTal 0Tt 0 Tedevtaiog £xel Hropioel vIedOLVYO MPOoWIO TOV KO EvdyyeAog AvayvwoTdmovAog
(YmevOvvog Attidoewr) mov ocvvtoviCel TNy opbN Kot Eykoipn Sloyelplon TWY YPAITWD TOPATIODWD
0L LITOBAAAOVTAL, TA OTMOLX AMAVTWVTAL € EDA0YO ¥POVO, EDTAC YPOVIKOD H1ACTAPNATOC TO AVWTEPO
nevivta (50) nuepodoylak®Y NuepWr. H doknom tov Sikowpatog avtod dev mepropilet ta
dlkowpaTa TOL EAXTN - KATAVAAWTT Yo avaATnon S1KAOTIKNG IPOOTAOING. ZNUEIWDETAL OTL 1|
vIToPoAT ypamrtod mupamndvov/ SnAwong dvoapéokelag/ altiaong MPoOC ToV AOPAAITTIKO
dlapecorapntn, péow g Srabikaoiag avtig, 6e HloaromTEL TNY TAPAYPAET/ amooPeoTiKN mpobeopia

™me afiwongc.

2t. Katayyerieg - EEwdikaotikn Eniaven Ata@opwv:

Ac@aAiopévol, avtiovpfariopevor, S1ka100Y01, EPWOELG KATADAAWTWD Kl KAOe evOlo@epdpnevoq
nmopel va vimoPdAet £yypaen Katayyedio Katd Tov ao@aALoTIKOV StapeocoraBntn ot
Arev0vvon Enonteiag [Biwtikng Ao@aiiong tng Tpane(og tng EAAabog (89/5.4.2016
[Tp&&n g Extedeotikng Emtpomnng g TpdneCag tng EAAGS0G - TIAnpogopieg oTov 10TdTOMIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eig | moapakeiyelc mov ovL1oTOOY MUPAPLdoELC TNG
Kelpevng vopobeoiag oyeTIKA pe Y ao@aALOTIKY Sloapecoddpnon N avtifaivovy ota ypnoTa N
OLPOAAXKTIKG 1ON 1) TPOoKPoDOLY oTn dnpuooia T&En.



https://www.bankofgreece.gr/
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Ye KaOe mepimtwon vmootnpiletal n dradikaoia E€wbikaotikne EniAvong kol EaAAGKTIKAG
EntAvon¢ KatoavaAdwTikOy Ala@opwp Iov TuyOD IPOKOYOLD Kl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPAIOVO IOV APOPX OE A0PAALOTHPL0 TLPIPOANIO IOV
EYEL aYopAoel NAEKTPOVIKA, PIopel va YpNOIOmOoel TNY NAEKTPOVIKT MAaT@Opua EmiAvong
Awagopwv ¢ Evpwnaikng Emtpontc (mAat@dppa HEA), tnv omoila pmopeite va Ppeite oty
napoakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
dlabpaoTikOC S1kTLAKOC TOImOC 0 omoiog amotedel eviaio onpeio e€vmnPETNONC YA TOLG
KATADUAWTEC KOl TOUC EPITOPOLE IOV £MBIWKOLY TNV e€WHKAOTIKT eniAvoT 610pOopwWY oL
a@opoOY CLPPATIKEG LITOYPEWOELG HLUVAEL NAEKTPOVIKWY OLPPATEWD TWANONC 1) TAPOYNC
LVIMPECIWDY PETAED KATAVOAWTT KaToikoL NG Evwong Kot epndpov eyKateotnuévov oty ‘Evwon
ne ™y napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbet otov
KTdAoyo oOp@wva jie To dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopieg SraBéaipeg otny HiebBvvomn http//www.synigoroskatanaloti.gr/stk odr.html kot oto
keipevo tov Kavoviouot (EE) 524/2013 tov Evp. KowoBovAiov kKat Tov ZupfovAiov Kot v
2013/11/EE tou Evp. KowoBoviiov Kat Tov Zvpufoviiov

- T omowabnmoTe Hrapopd evdeyonEVwC IPOKVYEL, 01 EVHLAPEPOIEDOL PITOPODD DX TIPOCPEDYOLD OF
@opéa EvadAaktikng Em{Avonc Ala@opwv, vOPIK KATaywpniéro ato Mntpwo g I'eviknig
AevBvvong IMpootaoiog Katavadwth kot Enomtelag g Ayopacg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amdégaong, PEK B’ 1421).

v EAAGOa o1 popeic evaAAaKTIKNAC miAvong Sla@opwv mov ivat eyyeypappévol 0to MnTpwo
elva:

- O Zvvryopog tov Katavarwtr (Aew@dpog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @LALKN 61ev0€TNon Sra@opwv petafd mpoundevtwy Kal Katavadwtwy. Emiong, o Zuv1yopoc Tov
Katovadwth £xel Ty €v0Ovn Asttovpyiac kot otpiéng tov Evpwnairod Kévtpov Katavadwtn Kot
enontedel TI¢ Emtponéc ®1A1kod AlaKavov1opo0, ol omoiec, o0p@wva pe to Apbpo 11 tov N.
2251/1994, ovothvovtat amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TN LIIOPOAN
KatayyeMwv diabéopec otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enuetwvetat 6Tt 0 ZvPYOPOC TOL
Katavadwth) emAapfaveTtal pe evvmoypo@n ava@opd, n omoia virofAAAETAL VTOC MpoBeopiag evog
(1) €tovg, adToL 0 EVOLXPEPONEVOC EAaPE TATPT YPWOT) TNC PAATITIKAC Y1 cLTOV IPAENC 1
TaPAAELYNG TTOL OLUVIOTA TNY KATavaAWTIKN Sla@opd. H vrofoAn ava@opdg Slakdmtel TNy
IaPAYPA@N KOl TNV ammooPBeoTiKN nmpobeopia AoKNoNG Twy aflocwy KabBOAn tn didprela g
dlabikaoiog 6rapecorafnong. Me tp em@eOAa€n Twv HlatdEewv Twv apbpwv 261 em. AK, n
IoPAYPAEN Kal 1) arrooBeaTikn mpobeopia mov iekdmmoav apyiCovvy Kot mEAL aIrd TN He
omotovdnmote Tpdmo oAokANpwaor g Hrabikaoiog) Kot Ti¢ Kal T1¢ Emtpomnég G1A1K00D
Atakavoviopnod KatavadwTikwy Alagopwv ITAnpogopieg e6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAapntng aoyodeiton pe Tig
H1aQopEC KATOVAAWTWY IOV IPOKVIITOLY KATA TIC OLPAAANYEG e Tpane(eg oe eOV1KS emimedo.
[TapdAAnAa 0 CLYKEKPLIEVOC Popéng Opaatnplomoteital Kot oto diktvo FIN-NET kat yeipiCeton
avtioTolyeg LIIOBECELG Hl1aTVYOPLAKOD YopakTHpa. [ mEPLOTOTEPEG TANPOPOPieC TATAOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHX EITIAYZHX ATA®OPQN - ADR POINT IKE mov emAappavetat
dlapopwy Katavadlwth Katd mpounbevth o pla gvpela yrapa cvvariaywv. I'a mEPLOTOTEPEG
nAnpogopieg nathote 6w. https://www.adrpoint.gr/

- To EYPQITAIKO INXZTITOYTO EITIAYZHX XYT'KPOYZEQN (E.I.E.X.) mov emAappdvetot Kdbe
EYYWPLHG Kt Slaovvoplaknc dia@opdc mov mpokdmtel amd ovpfdoelc ntwAnoewv N ovpPaoelg



http://ec.europa.eu/consumers/odr
http://www.synigoroskatanaloti.gr/stk_odr.html
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LIMPETIWY PETAED PG emyeipnong Kal evo¢ Katavadwth. ['a meploodtepeg mANpPo@opieg matHoTE

ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/
- To INXTITOYTO ENAAAAKTIKHZ EITIAYZHE ATAOOPQN (startADR) mov emAappdvetal eyywplwv

K0l 61000DOPLAKWD H10POoPWY KATAVAAWTN KOT& TIPOUNOevTh 0€ pia evpeia YKAPX OLDAAAXYWD.

https://startadr.org/
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